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Did you implement?
“Yes, | implemented this with our small
business partner immediately. The
small business partner could better
understand how to use their customer
Stratification data to improve revenue
and profitability.”

Was it successful?

“Yes it was Successful - for example,
one of the partners and was able to
have a better understanding about sales
coverage and make adjustments as
needed to be profitable.”

After MID, did you get any pay
increases, promotions, recognition?

"Yes - | earned a promotion shortly after
graduation.”

Do you think the skillsets learned
contributed to your promotion?

"The MID greatly helped because it
showed my organization about my
commitment for the company and
helped accelerate the process through
improved performance.”

Do you utilize skillsets on a day-to-day
basis that you mastered in the MID?

"Yes, | look at sales coverage and how
we stratify customers based on ROI of
each customer.”

What advice would you give someone
who is thinking about a master degree?

"Think about your endgame
professionally and ensure the program
you get into will satisfy your objectives.”

What advice would you give someone
that is entering for the MID?

'Be ready personally to take on the
extra responsibility of learning the
materials and prepare yourself to work
in an environment. Challenge others to
do the same, and meet a common
objectives.”

What advice would you give someone
about their capstone projects?

"Make sure that your capstone solves a
problem within your organization as it
will give you visibility to your leadership -
if you don’t know -- ask!”

If you could do anything different in the
MID program, what would it be?

'l would have applied myself harder to
areas that were harder for me and
spent more time to master it.”

Have you kept in contact with any of
your peers?
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